
Oak Street Health Survey Identifies Opportunity for Providers to Encourage Proper 

Screenings for Colorectal Cancer Detection  

 

CHICAGO, IL — March 5, 2020 — Oak Street Health, a network of primary care centers that 

delivers value-based care to adults on Medicare, today released the findings of its 2020 

Colorectal Cancer Awareness Survey in honor of Colorectal Cancer Awareness Month this 

March. Colorectal Cancer Awareness Month encourages healthcare providers to educate their 

patients on the recognition and prevention of the disease. Colorectal cancer is one of the most 

treatable cancers if caught early, which indicates that regular, open communication between 

older adults and their primary care doctor is key to detection. 

 

To develop a deeper understanding of how healthcare providers can offer an extra level of 

support to their senior patients, Oak Street Health surveyed 1,000 adults in the US, ages 65 and 

older. The survey found that: 

● More communication is necessary. More than a quarter of seniors (28%) have never 

discussed colorectal issues with a doctor. 

● Education is a must. Thirty-one percent of older adults do not know what symptoms of 

colorectal cancer they should look out for, and nearly 50% of seniors don’t know what 

age they should start getting screened for colorectal cancer.  

● Make awareness a priority. Of those that haven’t been or are unsure if they’ve been 

screened (13%), 35% said they did not know they needed to get screened. In contrast, a 

quarter (25%) of older adults said they have not been screened due to one of the 

following reasons: 

○ No family history of colorectal cancer 

○ No symptoms 

○ Lack of care / not a priority 

○ More pressing health issues  

● Encourage discussion to crush the stigma and boost patient confidence. Of those 

that report having never discussed colorectal issues with their doctor, more than half 

(58%) said that their physician has never prompted them to discuss colorectal issues. 

This is a problem because many seniors aren’t likely to raise issues themselves for 

reasons like the uncertainty of what to ask (14%), embarrassment (8%), and fear (6%). 

“Knowledge is the cure for fear or confusion around colorectal cancer or any other health issue,” 

said Dr. Olaoluwa Fayanju, Senior Medical Director of Oak Street Health. “Build a relationship 

founded on trust and respect is a difference-maker when it comes to colorectal cancer 

screening. At Oak Street Health, we spend time with patients to help separate fact from fiction 

so that a shared and informed decision on screening and preventative habit adoption for 

colorectal cancer is made.” 

 

Dr. Fayanju continued, “In the fight against colorectal cancer, early detection is key, but we also 

reinforce the importance of adopting the preventative habits that minimize the risk factors, 

including obesity, tobacco and alcohol use, and consumption of red meats.” 

 

https://www.oakstreethealth.com/
https://www.ccalliance.org/screening-prevention/get-screened


To learn more about Oak Street Health, visit www.oakstreethealth.com. 

 

About Oak Street Health 

Founded in 2012, Oak Street Health is a fast-growing network of value-based, primary care 

centers for adults on Medicare. With a mission of rebuilding healthcare as it should be, the 

company operates an innovative healthcare model focused on quality of care over volume of 

services, and assumes the full financial risk of its patients.  

Oak Street Health’s care model goes beyond a standard doctor's visit by offering personalized 

primary care services, proactive patient health management and enhanced clinical services, 

including integrated behavioral health care, physical and social activities to support whole body 

wellness, and care delivery in the home for vulnerable patients. These services are closing 

critical gaps in the traditional healthcare experience and improving outcomes for its patients, 

including a 41 percent reduction in patient hospital admissions and a 49 percent reduction in 

emergency room visits compared to Medicare benchmarks.  

Oak Street Health currently operates more than 50 centers across Illinois, Michigan, Indiana, 

Pennsylvania, Ohio, Rhode Island, North Carolina and Tennessee, with plans to continue its 

geographic expansion, including into Texas, in 2020. To learn more about Oak Street Health’s 

proven approach to care, visit oakstreethealth.com 
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Audience: 

● US-based 

● Ages 65+ 

● Male/female  

● 1,000 consumers 

 

Colorectal Cancer Awareness Stats: 

 

● More than a quarter of seniors (28%) ages 65+ have never discussed colorectal issues 

with a doctor. 

 

● More than half (58%) of seniors report that their physician has never prompted them to 

discuss colorectal issues. This is a problem because many seniors aren’t likely to raise 

issues themselves for reasons like uncertainty of what to ask (14%), embarrassment 

(8%), and fear (6%). 

http://www.oakstreethealth.com/
http://www.oakstreethealth.com/
mailto:Erica.Frank@oakstreethealth.com


 

● Eighty-six percent of older adults reported that they have been screened for colorectal 

cancer at least once.  

 

● Of those that haven’t been screened, 35% of older adults said they did not know they 

needed to get screened, while 18% have not been screened due to fear. In contrast, a 

quarter (25%) of older adults said they have not been screened due to one of the 

following reasons: 

○ No family history of colorectal cancer 

○ No symptoms 

○ Lack of care / not a priority 

○ More pressing health issues  

 

● Education is key -- More than 30% of older adults (31%) do not know what symptoms of 

colorectal cancer they should look out for and nearly 50% of seniors don’t know what 

age they should start getting screened for colorectal cancer.  

 

 


